
Links to Student Complaint Websites 
 

 
Internal Student Grievance Policy 
 
FilmSchoolSF believes that problems can be resolved through cooperation among students, 
faculty, and staff. Any student who feels that a complaint or appeal has not been addressed 
satisfactorily can write the FilmSchoolSF Director, attaching any pertinent documentation.  
 
The person(s) addressed will render a decision in writing no later than 30 days after the written 
complaint is received. A student or any member of the public may file a complaint about this 
institution with the Bureau for Private Postsecondary Education by calling 888) 370-7589 or by 
completing a complaint form, which can be obtained on the Bureau's web site 
www.bppe.ca.gov. 
 
Any questions a student may have about this catalogue that have not been satisfactorily 
answered by the institution may be directed to the Bureau for Private Postsecondary Education 
at 2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833, www.bppe.ca.gov, phone 
916.431.6959 or FAX 916.263.1897. 
 
A student or any member of the public may file a complaint about this institution with the Bureau 
for Private Postsecondary Education by calling (888) 370-7589 toll-free or by completing a 
complaint form, which can be obtained on the bureau's internet web site www.bppe.ca.gov 
 
Return to Title IV questions? 

If you have questions regarding Title IV, HEA program funds after visiting with your financial 
aid director, you may call the Federal Student Aid Information Center at 1-800-4-fedaid 
(800-433-3243). TTY users may call 800-730-8913. Information is also available on student 
aid on the web www.studentaid.ed.gov.  
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